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«OG0 yrBeprknenuu [1pasun B E€HHEr0 pacropsaka
JUIs oTpeduTesei ycayr B MEAULIMHCKOM Opr

ITPABHUJIA BHYTPEHHEI'O PACITIOPAIKA IS MOTPEBUTEJEMN YCJIYT B
MEJUIIMHCKOU OPTAHU3ALIUU OO0 «bb CITA»

1. O0mue moJioKeHus

1.1. Hacrosmue IIpaBuia BHyTpeHHETo pacniopsaka /st norpedurenei (IamueHToB) ycayr
(manee - IpaBuia) meauuunckoit opranuzanuu OO0 «bb CITA» (nanee 1o Tekety — MeaunuHeKast
opranuzanusg, OOO «bb CIIA»)(manee — IlpaBuia) SBIAIOTCS OpPraHU3ALMOHHO-IIPABOBHIM
JOKYMEHTOM, pa3pabOTaHHBIM B COOTBETCTBHU ¢ DeepaibHbiM 3akoHoM Ne 323-®3 ot 21.11.2011
«O06 ocHOBax oXxpaHbI 310pOBbs rpaxkaaH B Poccuiickoit ®enepanmny, 3akonom PD or 07.02.1992
Ne 2300-1 «O 3amure mpaB morpebutencit», I'paxpanckum komekcoM P®, ITocraHoBieHueM
IlpaBurensctBa P® or 11.05.2023 Ne 736 "OG yrBepkaenuu IlpaBui mpemocTaBiIeHUs
MEUIMHCKUMU OpraHU3AIMAMH [UIATHBIX MEUIIMHCKHUX YCIIYT, BHECEHUU U3MEHEHUIA B HEKOTOPhIE
aktel [IpaBurenbcrBa Poccuiickoil ®enepaliuy ¥ NpU3HAHUHM YTPATUBLIMM CHILY MOCTAHOBJICHHS
IIpasurensctsa Poceuiickoit @enepatuu ot 4 okrsipst 2012 . Ne 1006", Tpukazom Munsapapa
Poccun ot 12.11.2021 Ne 10501 "O6 ytBepkaenun ITopsiaka o3HaKOMIIEHHs MaleHTa Jubo ero
3aKOHHOTO IPE/ICTaBUTENIS ¢ MEAUILMHCKOM JOKYMEHTALHEH, OTpaKaroIe COCTOSHUE 3/10POBbS
nanuenra" (3apeructpupoBano B Muniocre Poccun 26.11.2021 Ne 66007), MHEIME HOPMATUBHO-
NPaBOBBIMH aKTaMH, ACHCTBYIOIMMHM Ha Teppuropun P® M ycraHaBIUBaIOIMMHU [paBHiIa
TIOBE/ICHUS MALEHTOB B YYPEKICHUAX 3PaBOOXPAHEHHS.

1.2. TEPMHWHBI, UCIIOJIb3YEMBIE B ITPABUJIAX BHYTPEHHEI'O PACITOPSJIKA:

"I1aTHBIE METUIIMHCKUE YCITyTH" - MEIUIIMHCKUE YCIIyTH, IPEJOCTABIsSEMbIe Ha BO3ME3IHOM
OCHOBE 3a CUET JTMYHBIX CPEICTB IPaXk/laH, CPeICTB paboToaaTe el M MHBIX CPEJICTB HA OCHOBAHUH
JI0rOBOPOB, B TOM YHCIIE€ JIOTOBOPOB JIOOPOBOIBHOTO MEIMIIMHCKOIO CTpaxoBaHHs (nanee -
ZIOTOBOPHI);

"3aKa3uymnK" - (1)1/[3PI‘-ICCKOC WM XOPUAUYECKOE JIMIO, UMEIOIICE HAMEpPEHHUE 3aKa3aTbh WU
HpI/IO6peCTI/I IUIaTHBIC MEAUIIUHCKUE YCIIYTH 6o 3aKa3bIBarOIee UIIU npn06peTanmee IJIATHBIC
MCIUITHHCKHUE YCIYTH B COOTBETCTBUH C JJIOTOBOPOM B ITOJIB3Y l'IOTpEﬁI/ITeJI}I;

"morpeburess” - GU3MUECKOE UL, UMEIOIIIEe HAMEPEHHE MOy YUTh TUIATHBIC MEAHIIMHCKUE
ycIryru 100 Moty Yarouiee aTHbIe MEMIHHCKHE YCIYTH JINYHO B COOTBETCTBUH C JIOTOBOPOM.

[loTpeburenp, mosmyyarommii NIaTHBIC MEIUIMHCKUE YCIYIU, SIBISETCS MAI[MeHTOM, Ha
KOTOpOro pacmpocTpansercs jeiictsiue dezxepanbHoro 3akoHa "O6 OCHOBaX OXpaHbl 3710POBbS
rpaxxaan B Poccuiickoit ®eneparn;

"MCHOMHUTENB" - MEIUIUHCKAs OPraHu3alis HE3aBHCHUMO OT OpraHu3alMOHHO-IIPABOBOM
(GOopMBI, a TakkKe WHAWBUIYAIBHBINA IPEIPUHUMATENh, OKA3BIBAIOLIUE IUIATHBIC MEIMIIHHCKHE
YCIIyTH B COOTBETCTBUH C JOTOBOPOM.



Ilonartue "morpeOurens" NpUMEHSETCS TaKKe B 3HAYCHHM, YCTAHOBJICHHOM 3aKOHOM
Poccuiickoii ®enepanuu "O 3amure npas norpebuteneii”. [lonstue "Meaununckas opranuzanus”
ynorpe0sercs B 3HaYEHUH, onpeiesieHHOM DejiepaibHbIM 3akoHOM "O6 0CHOBaX OXPaHBI 3710POBbS
rpaxzaaH B Poccuiickoit ®eneparn”.

1.3. Hacroammue [IpaBuia ompeaesisioT HOPMBI IOBEJACHWS MAIMEHTOB MeIUIMHCKOM
OpraHM3allMy IIPH IOJIyYEHUH MEAULMHCKUX YCIYT C IENBI0 CO3/IaHus Haubojee OJaronpusTHBIX
BO3MOJKHOCTEH OKa3aHWsl IAlUEHTaM CBOEBPEMEHHOW MEIMIIMHCKOM TIOMOIIM HaJIexariero
00bEMa U KayecTBa.

1.4. CO6J'IIOIICHHG HaCTOAIIHNX HpaBI/UI SBISACTCA 00s3aTeIbHBIM I BCCX MNMAIMCHTOB,
MMOJTy4aromux MEAUITUHCKYIO IIOMOIIIEL B MeauiuHCcKOM OpraHusaliuu, HpCHCTaBHTeHeﬁ MMaIrfuCHTOB,
COITPOBOXKJAFOIINX MAIMEHTOB JIUIl U UHBIX MOCEeTUTENer MeauImHCcKoi OpraHu3aluu.

1.5. Hacrosmme IlpaBuna pasmemarorcss s  BCEOOIIEr0  O3HAKOMJIEHHS  Ha
uHQopmManonHoM creHAe OpraHusanuy M Ha OoQuUIMaTbHOM caiite OpraHusaiuyd B
MHpopManmoHHO-KOMMY HUKAIIMOHHOM ceTu «HTepHETY.

1.6. Hacrosmme IlpaBuna yrtBepikiatorcs mpukazom aupekropa OOO «BBb CIIA» u
JCUCTBYIOT 10 BHECCHHUSA COOTBETCTBYIOIIMX M3MECHCHUMN B HUX.

1.7. BHyTpeHHHMH pacHopsjoK ONpeneiseTcss HacTosuuMmu [lpaBuiamu, IpUKa3aMu u
pacniopspkerusiMu OO0 «bb CITA», 1 UHBIMY JIOKAJIBHBIMH HOPMATUBHBIMH aKTaMH.

1.8. CobGmropenne nauubix IlpaBui mosBomser obecrednTh G€30MACHOCTE U KOMGOPT
MaMEHTOB B MEIUIMHCKON OpraHM3allMy, a TaKKe OKa3aTh MEIMIIMHCKHUE YCIYTM W IMPOBECTH

AUAarHOCTHUKY M JICUCHUE B COOTBETCTBUU C Tpe60BaHI/I}1MI/I, YCTaHOBJICHHBIMH 3aKOHOAATCJIbCTBOM
PO.

2. Ilopsiaox oopamenns ITannenToB B MeJHUHHCKYIO OPraHH3AIHIO

2.1. OpraHusanust OKassIBaeT IUIATHBIE MEIUIIMHCKUE YCIYTH B COOTBETCTBUH C [EPEUHEM
ycnyr (paboT), yKa3aHHBIX B JIMIEH3HH Ha OCYIIECTBICHHE MEIMIIMHCKOM AESTEIPHOCTH, a TAKKE
UHBIE yCIyTH HE 3alpenieHHbIe JAEHCTBYIOIIUM 3aKOHOJIaTeJIbCTBOM PO.

2.2. Jlyst nostyyeHus MeIMIMHCKOM ITOMOLIK B MeIMIMHCKOM OpPraHM3aIiiH HALUEHT MOXKET
IMYHO, JMOO Yepe3 CBOEro MPEACTAaBUTEIS OOPATHTBCS B PETHCTPATYpy MeauumHCKoi
OpraHu3alliy, 3alMCaThCS MO TenepoHy WIM uepe3 caiit MeIMIMHCKOW OpraHM3alMi B
HupopManmoHHO-TeIeKOMMY HUKAIIMOHHOI ceTu «MHTEpHETY.

2.3. B perucrpatype MeauIMHCKON OpraHu3aIiuy Py IIEPBUYHOM oOpallleH!H Ha TalMeHTa
0(opMIISETCS MeTUIIMHCKAS KapTa U JOrOBOP Ha OKa3aHUE [UIATHBIX MEIUIHHCKIX YCIIyT, KOTOPHIit
IIO/JIIUCHIBACTCS CTOPOHAMH.

2.4. Tlaumentsl Ge3 NpeIBAPUTENBHON 3aIMCH TNPUHUMAIOTCS TOCHE MAIMEHTOB C
IPE/IBAPUTENLHOM  3alMChIO, JMOO0 B CBOGOJHOE BpeMs MeEKIY INpPHEMaMH MAUEHTOB C
TIPE/BAPUTEILHOM 3aIIUCHIO, TP HAIMYMK CBOOOIHOTO BPEMEHH CIIELMATMCTA ISl [IPHeMa JAHHOTO
ITanenra.

2.5. MHdopmanmio 0 BpeMeHH NpreMa CIENUaINCTOB, O HOPSIKE IIPEIBAPUTEIILHOM 3aITHCH
Ha TIpUCM K CHCOMAINCTaM, O BPEMCHM M MeECTe IpHeMa pPYKOBOIUTEIS MeINIUHCKOI
OpraHu3aliH, MAMUCHT MOXKET IOy YHTh B PETUCTPATyPe B YCTHOM (JOpME M HATTISTHO - C TIOMOLIBIO
MH(OPMALIMOHHOTO CTEHIA, PACIIOI0KEHHOTO B XO/uTe MeIUIMHCKOlM OpraHu3alliy, a TaKxke Ha

odunmanbHOM caiite MeAUIMHCKON OpraHu3aniu B WHpopMaImoHHO-TeIeKOMMY HUKAIIHOHHO
cetn «HMHTEpHETY.



2.6. MequuuHcKas opraHusaiys He siBisiercsi yyacTHUKOM [IporpaMmel rocyaapcTBEHHBIX
rapaHTui 6ecrIaTHOrO OKa3aHus IpakJaHaM MEIUIIMHCKON TOMOIIH.

2.7. lpu nepBuuHoM obpamenun [TaimenTy pekoMeHayeTcs npuiditu B Oprannzanuto 3a 20
MHHYT JI0 Hayajia npuéma. B TedeHune storo Bpemenu y IlarpenTa, 3aKOHHOTO IPeCTaBUTEIS Oy1eT
BO3MOKHOCTB TIO3HAKOMUTECS ¢ YCIOBUsIME JloroBopa Ha OKa3aHHe IUIATHBIX MEIUIMHCKUX YCIIyT
Y IPYTUMH JOKYMEHTaMU MeIMIIMHCKOM OpraHu3alyu.

2.8. Corpymauku Memununckoit opranmsaimu OOO «bb CIIA» 3auHTepecoBaHbl B
OKa3aHWM Ka)XOMy TAIMeHTy yCIyT HaJulexalnero kadecrsa. I1ooroMy npu omnos3saHuu Ha IpHEM
6osiee yeM Ha 15 MHHYT, HE TIO3BOJIUT OKa3aTh KAYECTBEHHYO MEIUIMHCKYIO YCIyTy B OCTaBIIEECs
3a0pOHUPOBAHHOE  BpeMs  IpUE€Ma, COOTBETCTBEHHO, CIELUUAJUCT  BIpPaBE  U3MEHUTH
3aIUTAaHUPOBAHHBI 00BEM paboThl, pa3lienuTh 00beM paboTHl Ha HECKOJIBKO IIOCELEHUH WU
OTMEHHUTH IIPUEM.

2.9. Hapymenwue [IpaBui noseienus B MeAMIIMHCKON OpraHU3aliii, IOSBICHUE B COCTOSHUI
QJIKOTOJILHOT'O WJIA HAPKOTHYECKOTO OIBbSHEHUS, TAKKe MOTYT CTaTh OCHOBAHUEM IS PACTOPIKECHUS
JloroBopa B COOTBETCTBHUU C 3aKOHOAATEIHCTBOM PD.

2.10. CropoHbl OCBOOOXK/IAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIONIHEHME (HEHaJUIe)Kalee
ucroHeHne) o0s3aTenbcTB 10 J[oroBopy Ha OKa3aHHE IUIATHBIX MEIUIMHCKUX YCIyL, €C/IH
NPUYUHONW TAKOTO HEHCIIONHEHUsS (HEeHaUIeKAallero HCIOIHEHUs) SBISCTCA 4Ype3BhIYaiiHOE U
HEINIPEAOTBPAaTUMOE 0OCTOATEILCTBO (HENPEOA0IUMast CHIIa).

2.11. B coorBerctBHH ¢ TpeboBanusamMu cratbu 20 denepanpHoro 3akoHa ot 21.11.2011 Ne
323-®3 "OO6 ocHOBax OXpaHbl 310pOBbsi rpaxkiaaH B Poccuiickoit ®@enepanun” - HEOOXOAUMBIM
NpEABAPUTEIBHBIM YCIOBHEM MEIMIIMHCKOIO BMENIATEIbCTBA SBISETCS Jjaya HHPOPMHUPOBAHHOTO
NOOPOBOJIBHOIO COIVIACUS TPaKJaHMHA WIM €ro 3aKOHHOTO IPEJICTABUTENS Ha MEIUIITHCKOE
BMEILATEIBCTBO HA OCHOBAHUHU IIPEJOCTABICHHON MEIUIMHCKIUM PpaOOTHUKOM B TOCTYTHOH opme
MOJTHON MH(OPMALMU O ILEJAX, METOJaX OKa3aHUs MEIMIIMHCKON TOMOIIH, CBS3aHHOM C HUMH
pHCKe, BO3MOXXHBIX BapuUaHTaX MEIUIIMHCKOTO BMELIATEIhCTBA, O €ro IMOCIEICTBUAX, a TAKKE O
MpeArnoiaraéMbIX pe3yJbrataX OKa3aHUsl MEUIIMHCKOW TOMOIIIH.

2.12. MadopMupoBaHHOE J0OPOBOJIBHOE COMIACHE HAa MEIULMHCKOE BMELIATEIhCTBO ACT
OMH W3 pOAMTENEH WIM WHOW 3aKOHHBIN IIPENACTABUTEIL B OTHOLUEHUM JIMIIA, HE JOCTUTIIETO

BO3pacTa 15 ner Jina, IMpUu3HaHHOI'O B YCTAHOB/ICHHOM 3dKOHOM ITOPAIKE HEJIEECIIOCOOHBIM, €CIIU
TAaKO€ JIUIIO 110 CBOEMY COCTOSHUIO HE CIOCOOHO JaTh COrIacue Ha MEIUIIMHCKOE BMEIIATeIhCTRO.

2.13. B coorBercTBUM ¢ TpeGoBaHusAMH ctathi 27 DenepanbHoro 3akona ot 21.11.2011 Ne
323-®3 "O6 ocHoBax OXpaHbl 370poBbsl rpakaaH B Poccwuiickoit ®eneparpn” Kax bl 4€I0BEK
00s3aH  3a00TUTBCA O COXPAaHEHHHM CBOErO 3/I0POBBS, COOMIONATH PEKUM  JICUCHMS,
PEKOMEH/I0OBAHHBIH CIIEIUAIUCTOM.

2.14. B coorBerctBuu ¢ a63.7 1. 1 Ykasa IIpe3unenta PO ot 2 okrsi6psa 1992 . N 1157 "O
NOTOTHUTEABHBIX MEpax TOCYyJapCTBEHHON MMOMAECPKKH MHBAIHIOB" € W3MEHEHHIMU W
JONOTHEHUAMH - UHBAIUABI I 1 I rpynm, AeTH-uHBaIUABI U JUIIA, CONPOBOXKIAIONINE TaKUX JETEH,
00CITy)KMBAIOTCSL BHE O4epeld Ha CTOMKe y aJMUHUCTpATopa, a TaKXkKe IMOb3YIOTCsS IpPaBoM

BHCOYCPCAHOIO IIpU€Ma PYKOBOJUTEISIMUA U JPYTMMU JO/DKHOCTHBIMH JIMIIAMU MeIIHHHHCKOﬁ
OpraHU3aluu.

3. IIpaBa u o6si3annocTu [lanuenTos



3.1. B cootserctBun ¢ ®enepansHbiv 3akoHoM Ne 323-®3 ot 21.11.2011 «O6 ocHopax

OXpaHbl 310pOBbsl TpaxiaH B Poccuiickoii ®eneparmu» npu oOpaleHUH 3a MeIUIIMHCKOM
TIOMOIIBIO U €€ Mmory4eHuu [larpeHT uMeer npaso Ha:

BBIOOD Bpaya (CrenuaIncTa) ¥ BEIOOP MeIUIIMHCKON OpraHN3aIiy;

NPOMUIAKTHKY, JMArHOCTUKY, JICUCHHE, MEIULMHCKYIO pPeabWINTALMIO B YCIOBHSX,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUAM;

NOJTy4CHHE KOHCYJIbTAllUi Bpaueli-CreUaliCTOB;

obieruenue 6oyu, CBA3aHHOM ¢ 3a0ojeBaHueM U (WIH) MEIMIIMHCKAM BMEIIATEIbCTBOM,
AOCTYITHBIMHM METO/IaMH U JIEKapCTBEHHBIMHU TpeIiapaTaMu;

IOJyYeHHE B JIOCTYIHOW Ui Hero Qopme, MMEIOIIENCS B MEAMIMHCKON OpraHu3alluu
MHGOPMAlMKM O COCTOSHMHM CBOETO 3[0POBBS, B TOM YHCJIE CBEJECHHS O pe3yibTarax
MEUIMHCKOT0 00C/IeI0BaHus, HATUYUK 3a00/IeBaHUs, 00 YCTAHOBJIEHHOM IMAarHO3e W O
IPOTHO3€ pa3sBUTUSA 3a00JIEBaHUS, METOAX OKA3aHUS MEIMUIMHCKOM TOMOIIHM, CBI3aHHOM C
HUMH PUCKE, BO3MOXKHBIX BUIAX MEIMULIMHCKOTO BMEINATENILCTBA, €r0 IIOCIEACTBUAX U
pe3ynbpTaTax OKa3aHUsA MEIUIIMHCKOM IMOMOIIH;

nojy4eHue uHGopMamuu o GaMUINK, UMEHHU, OTYECTBE, JOJDKHOCTH, KBAIH(MHUKAIUH €ro
JeYaIiero Bpava u Jpyrux JIMIl, y4acTBYIOIIUX B OKa3aHUU €My MEIUIUHCKON TOMOIIH;
BBIOOp JIMII, KOTOPHIM B MHTEpecax INalMeHTa MOXeT OBITh NepeaHa MHpOPMAIMS O
COCTOSIHUY €T0 3J0POBBS;

3aIIUTy CBEICHHM, COCTABIISIOINX BpaueOHy IO TaiiHy

0TKa3 OT MEJUIIMHCKOTO BMEIIATeIbCTBRA;

BBIpOXKCHHE  MH(QOPMUPOBAHHOTO  JOOPOBOJNIBHOIO  COMVIACHUS HA  MEIUIMHCKOE
BMEIIATENIbCTBO, SBJISIOIICECS HEOOXOAUMBIM IIPEeIBAPHTENBHBIM YCIOBUEM MeIULUHCKOTO
BMEIIATE/IbCTBA;

HENOCPECTBCHHOE O3HAKOMJICHHE B IIOPSAJIKE, MIPETYyCMOTPEHHOM pas3/ieioM 4 HacTOSIMIUX
IIpaBui, ¢ MeAMUMHCKON MOKyMEHTaIlMeH, OTPakaroulell COCTOSHME €ro 3J0pOBbS, W
II0JTy4aTh Ha OCHOBAHUH TaKOM JIOKYMEHTALMH KOHCYJIBTAIlMH Y APYTUX CIICIHAATHUCTOB;
[IOJTyY€HHE, HA OCHOBAHUU MTMCbMEHHOT'O 3asBJICHHUS, OTPAXKAIOIINX COCTOSIHHIE ETO 370POBbS
MEJMLMHCKUX  JOKYMCHTOB, WX  KOMMA M  BBIIMCOK U3  MEAUIIMHCKUX
JIOKyMEHTOB. OCHOBaHUSI, IOPS/IOK ¥ CPOKH TIPEIOCTABIICHUS MEUIMHCKUX JOKYMEHTOB (HX
KOIMii) M BBIIMCOK M3 HUX YCTAHABIMBAIOTCS YMOJHOMOYECHHBIM (elepalbHBIM OPraHOM
UCIOJIHUTEJIFHOM BJIACTH.

YBQXKHUTCIIBHOC U I'YMaHHOE OTHOIICHUE CO CTOPOHBI MEIMIMHCKUX PAaOOTHUKOB M JPYTHUX
JIMII, yYaCTBYIOIIMX B OKa3aHUU MEAUIIMHCKON ITOMOIIH;

o0clieZIoBaHNE, JIEUEHNE M HaXOXKIeHHe B MeNUIHMHCKON OpraHu3aluu B YCIOBHSAX,
COOTBETCTBYIOIMX CAaHUTAPHO-TMTUEHUYECKHM U MPOTUBOIUACMUYECKAM TPEeOOBAHHSM.
IIpu 5roM MHdopManus He MOXKET IPeI0CTABIIATECS MALMENTY B Ipy6oii hopMe WK B BUIe
onoipkeHus. [Tanuent umeeT npaBo Ha yBaXHUTENIbHOE M I'YMAHHOE K ce0e OTHOIIEHHE.
IIucemennas bopma nHGOPMUPOBAHKS HE JODKHA 3aMEHSATH OOIIEHHUE Bpaya M MaiueHTa.
Mupopmaimst He MOKET OBITH IIPEAOCTABICHA IPaXKIAHUHY IIPOTHB €ro BOJI.

3.2. ITarmeHT 00s13aH:

NIPUHUMATh MEPBI K COXPAHCHHUIO U YKPEIJIEHUIO CBOEI0 300POBBA;
CBOCBPEMECHHO o6pamaTLc;1 3a MEAULUHCKOM IIOMOIIBIO,

HaXOJICh HA JICYCHUM, COOJIONATh PEXKUM JICUCHHS M IpaBHIa IOBEICHHS MAlMEHTa B
MemunuHcKol opranuszanuy;

NPOSABIATE B OOIICHMM C MEIMIMHCKAMH DaGOTHHKAMH TakT W yBa)KCHHE, ObITh
BBIJICPIKaHHBIM, 100p0OKeTaTEILHbIM;

CBOCBPCMECHHO SBJISITHCSL HA MPUEM U MPEAYINPEKIAaTh O HEBO3MOMKHOCTH SBKH TIO
YBaXUTEJIbHON NIPUYUHE;



e c000maTe Bpady BCIO HH(OPMALHIO, HEOOXOIUMYIO ISl TOCTAHOBKHM AMArHo3a W JCYECHUS
3a00J1€BaHUS;

e uHGOPMHUPOBATH O MEPEHECEHHBIX 3a00I€BaHUAX, U3BECTHBIX EMY AJJIEPrHUECKUX PEAKIIMAIX,
IIPOTUBOIIOKA3aHUAX, NIPE/ICTaBUTh UHBIE CBE/ICHUA, KOTOPBIE MOTYT CKa3aThCsl Ha Ka4eC1Be
yCIIyT;

e 03HAKOMHTBCS C PEKOMEH/IOBAHHBIM ILIAHOM JICUEHHUS U COOII0/IaTh €ro;

e CBOEBPEMEHHO U HEYKOCHUTEIBHO BBINOIHATH BCE IMPEANMCAHMA JIeYalllero Bpaya
(crenmanmcTa);

e HEeMeJIEHHO MH(OPMUPOBATH JeUallero Bpaya 00 U3MEHEHUH COCTOSHHS CBOETO 3/10POBbS
B TIpOIlECCe AMArHOCTUKYU U JICUEHUS;

e HE MpEANPUHUMATH [EUCTBUM, CHOCOOHBIX HApyLIUTh IpaBa APYyIMX NAIWEHTOB U
paboTHUKOB MeAUIIMHCKOM OpraHU3aLiu;

e rmocemarb MeIUIMHCKYI0 OPraHU3alMi0 B COOTBETCTBMU C YCTAHOBJIEHHBIM I'paduKOM
paboTsl;

e TIPH MOCCIICHUN MEIUIMHCKUX KaOMHETOB Ha/leBaTh HAa 00yBb OaXMiIbl MU IEpeoOyBaThHCS
B CMEHHYIO 00YBB;

e HE BMELIMBAaTbCA B JICHCTBUSA CHELUAINACTA, HE OCYIIECTBJIATH UHBIE JEHCTBUS,
CIOCOOCTBYIOMIME HAPY LIEHHIO MPOLIecca OKa3aHUs MEMIIMHCKOM TOMOIITH;

e coOmoaare pexuM paboTel MeIUIMHCKOM OpraHu3alyy, IpaBuwia IIOBEJEHUS B
oOIIECTBEHHBIX  MecTaX, TpeOoBaHMs  IMOXKapHOW  0€30IIaCHOCTH,  CAHHUTapHO-
[IPOTUBOSIUIEMAYECKUAN PEIKUM.

o OepeXHO OTHOCUTBHCS K MMyIIecTBY MeIMIMHCKON opraHu3anuu, coOmoAaTh YUCTOTY H
TUIIHHY B ITIOMELIeHUsIX MequIuHCKON| OpraHi3aluu.

e cobmonarh pexxuM paboTbl MeTMIMHCKOM OpraHu3aiuu;

e  coOmozarh IpaBuia 3arpera KypeHus B MEIULIUHCKUX YUPEKACHUSX.

4. OTBEeTCTBEHHOCTDH 32 HapymeHue HacTosimux IpaBun

4.1. B cmyyae Hapymenus 1laneHTamMu 1 MHBIMU JTUIIaMU HacTosUX [IpaBui1, COTpYAHUKH
MenunuHCeKol opraHu3aliy UMEIOT MPaBO JedaTh COOTBETCTBYIOIIME 3aMEYaHUs U IPUMEHSITHh

UHBIE MEPHI BO3JECHCTBUSA, IPEIYyCMOTPEHHBIEC IEHCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoi
Denepanun.

4.2. BocnpensaTcTBOBaHME  OCYIIECTBICHMIO IpoIecca OKa3aHHs  KadyeCTBEHHOM
MEIUIMHCKON TIOMOIIM, HEyBaKEHHME K COTpyAHMKaM MeJIULUHCKON OpraHu3alluy, IpyrHM
MalMeHTaM M IIOCETUTENIAM, HapylIeHHe OOIIECTBEHHOIO MOps/IKa, HEHUCIIOJHEHHE 3aKOHHBIX
TpeOOBaHUI COTPYJHHMKOB MeINIMHCKOH OpraHu3alyy, NPUYMHEHHE MOPAJIBLHOTO BpE/a,
NpUYUHEHUWE Bpela JEIOBOM peryTalud, a TakkKe MarepuaiabHoro ymepb6a MeauimHcKom

OpraHusalyy, BJI€YET OTBETCTBEHHOCTDH, IPEIyCMOTPEHHYIO 3aKOHOAATEIbCTBOM Poccuiickoi
Denepanym.

4.3. Corpynnukn MenuIMHCKON OpraHu3alMi OTCTABISIOT 3a COOOM MpaBO B Ciyyae
HapyuieHus HacTosmux [IpaBui, HapyeHHs 00IECTBEHHOTO MOPSIIKA, @ TAKXKE IPU MOCTY IIEHUH

yrpo3 B CTOPOHY COTPYIHHMKOB W/HWJIM JpPYyTHX MaIMeHTOB (moceTuTeneii), oOpamarscs B
IIPaBOOXPAHUTEIIHHBIC OPTaHBbI.

4.4. B ciryyae npu4MHEHUA MOPATBHOTO Bpella COTPYAHMKAaM MeIUIMHCKON OpraHu3aliuHg,
NPUYUHEHUS Bpela MEJIOBOM peryTaluy, a Takke B Clydyae NPUUMHECHUS MATEpPHAIBHOIO BpEa,
HNAIUCHT, MPEACTaBUTEIb MaLMEHTa, CONPOBOKIAIOIINE MAIIMeHTa JINIa, HECYT OTBETCTBEHHOCTH B
COOTBETCTBUHU C JEUCTBYIOLIUM 3aKOHOIATEILCTBOM PD.

S. I'padux padoTbl MeanHHCKONH OpraHu3auMM | ee A0/KHOCTHBIX JIHII



5.1. I'padpuk pa6orsr OOO «bb CIIA» 1 ee JIOKHOCTHBIX JIHII ONPEIEISeTCs MpaBUIaMu
BHyTpeHHero TpyaoBoro pacnopsaka OOO «bb CITA» ¢ yyerom nmosoxkenuii TpyaoBoro kojiekca
Poccuiickoii ®enepanyu.

6. OrpanuyeHus U 3anpeTsl, yeranoBaeHHble A1s [lannenToB (3aKOHHBIX
npeacraBureneii) Opranuzaumu:

6.1. Ilpu mocemenun Menuiunckoit opranusaiuu  Ilanwentam  (3aKOHHBIM
IPEICTABUTEIISIM ) 3alIpenaeTcs:

e wuMerh mpu cebe MpeaMeThl M CpeicTBa, Hajiuuue KoTopbix y llammenra, 3akOHHOTO
MpeACTaBUTEs, MO0 UX NMPUMEHEHHE (UCIIOIB30BAHMUE) MOXKET MPEACTABIATh YIpo3y I
0e3011aCHOCTHU OKPYIKAIOIIHX;

® HaXOJUTHCH B CIYXXEOHBIX TOMENIeHHIX MeanunuHCKoi opraHusanuu 0€3 pa3pereHUs
COTPYHUKOB OpPIraHU3aLINN;

HAXOXKJIEHKE JIETel Mitaamero Bo3pacra (10 14 ner) 6e3 conmpoBOKAECHHS B3POCIIOTO;
IPOMKO pa3roBapMBaTh/CIlyIaTh MY3bIKY, IIIyMETh, XJIONATh ABEPAMM,

BBIHOCUTh W3 TOMEIIeHHs MEIUIMHCKOW OpraHu3aliy WMYLIECTBO OpraHu3alud Hu
JIOKyMEHTBI, TIOJIy4eHHBIE Ul O3HAKOMJICHUS 0e3 pa3pelleHus COTPYIHUKOB MeIrIuHCKOM
OpraHU3aLUN;

® U3BIMaTh Kakue-JIMOO JIOKYMEHTHI M3 MEJUIMHCKUX KapT, €O CTE€HJOB M U3 MAaIokK
HH(OOPMAIIMOHHBIX CTEH/I0B 0€3 pa3pelIeHus COTPYIHUKOB MeIMIIMHCKON OpraHu3aiuu;

e pa3memarb B MeJUIIMHCKON OpraHu3aluu OObSBICHUS 0e3 paspelleHus aJIMUHUCTPalluu
OpraHU3aluu;

® MPOU3BOIUTH (OTO- U BUACOCHEMKY 0€3 NpEIBapUTEILHOIO paspelieHus] aMUHUCTPALIH
MeMIMHCKOM OpraHu3aiiy, ¥ UHBIX JIUIL], YbH [IPaBa MOTYT OBITh HapyIIEHBl JAaHHOU (OTO
U BHJICOCHEMKOM;

®  BBINOJHATH B MeIUIIMHCKO OpraHu3aliy (GyHKIUH TOPTOBEIX areHTOB, IIPEICTaBUTEICH.

® HaxOJWTHCS B CIIY)KEOHBIX MOMEHICHUSX MeIUIMHCKON OpraHu3aliid B BEPXHEH OACKIC,
IpsI3HOM 00y BH.

e [PUXOJUTH HA NPUEM K Bpadyy B QJIKOIOJIBHOM, HApPKOTHYECKOM, HMHOM TOKCHYECKOM
OIbSIHCHUH.

® IIPUXOJIUTH HA IIPUEM K Bpauy/CHEIHAIHUCTY ¢ JOMAUIHUMH )KHBOTHBIMH,

BBIP@KATHCS HELIEH3YPHBIMU CJIOBaMU, Ha ITOBBIIIEHHBIX TOHAX, B OCKOPOUTENBHON hopme;
KypuUTh Ha TeppUTOpUH MeIUIUHCKOM OpraHM3aluy, YyHOTpeOuATh MHILY, pacIuBarh
CIUPTHBIC HAITUTKHU, YIOTPEOJIATH 3alpELICHHBIE IIPEnaparkl U CPeNCTBa.

e [Iponocuts B MeIUIMHCKYIO OPraHU3aLUI0 OIHECTPENIBHOE, Ia30BO€ M XOJIOJAHOE OpYIKHE,
SIOBUTHIC, PAJUOAKTUBHBIC, XUMHUUYECKUE U B3PBIBUATHIE BEIIECTBA, CIMPTHBIC HAIIUTKH
¥ UHBIE TIPEIMETHl U CPEACTBA, HAJIMYUE KOTOPBIX Y MOCETUTENs JIMOO UX INMPUMEHEHMAE
(MCTIOIB30BAaHUE) MOXKET MPEACTABIISITH YIpO3y sl 0€30I1aCHOCTH OKPYIKAIOIINX;

e uMmeTh Ipu cebe KpynHorabapuTHbIE MPEIMETHI.

6.2, Ha Ttepputopun u B mnomemeHusx MeaunuHckoil opraHuzanuu Ilanuentam
HEOOXOUMO MOJUIEPKUBATH YUCTOTY U MOPSIOK. Mycop, UCIIOIb30BaHHBIE CPEACTBA JTMYHOMN
TUTHEeHBl JOJUKHBI BHIOPAchIBaThCS TOJBKO B CIELMAIbHBIE YPHBI I MycCOpa, MUCIIOJIb30BAHHBIE
Oaxwibl MOMEIIAIOTCS B CHEIMAJIBHYIO YpPHY, HaXozsurylocst B ¢oiie 3manus. bpocars mMycop u
Oaxuisl B UHBIE, CIIEUAIBHO HE OTBE/ICHHBIE MECTa KATErOPUYECKH 3aIIPEIIEHO.

6.3. Haxoxenue B KaOuHeTe COITPOBOXKIAKOIIHNX, KPOME 3aKOHHBIX HpeHCTaBHTCHCﬁ nmanueHTa

JIULL, JIOMYCKAETCsl TOIBKO C pa3pelieHus Jeyaniero Bpadya 1 Mpu YCJIOBUH BBIIIOJHEHHS BCEX €ro
TpeOOBaHUI U yKa3aHUH.
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6.4.1Ipy HEKOPPEKTHOM TIOBEJCHMM IIAI[UEHTa, TIPyOBIX BBHICKA3BIBAHMAX B aJpec
MEIMIMHCKOTr0 IIEPCOHAIA Bpay/CHENAINCT UMEET MPABO OTKA3aTh IMAIIMEHTY B OKa3aHUHM [LUIATHBIX
MEIMLUHCKUX YCIYT (3a HCKIF0UYEeHHEM YKCTPEHHBIX CIIy4YaeB), PEIBAPUTEIHHO YBEIOMUB 00 3TOM
pykoBouTesss MeIuIUHCKOM OpraHu3aliy ¢ 3aMEeHOT0 HOBOTO CIICIIUAIUCTA.

6.5. Ilepconan MenMIMHCKOIl OpraHU3alliy BIIpaBe YAAIUTh TNAIMeHTa, TOCETHTENS W3
31aHust MeTMIMHCKOM OpraHu3aliiy B CIy4ae HeCOOIIOICHUS] HACTOSIIMX IIPABUIT TIOBEICHHUS.

7. Ilopsiaok paspenieHus KOHPJIUMKTHBIX CHTYAIH

7.1. B ciny4yae KOHQIMKTHBIX CUTYaIUi IAIIMEHT UMEeT IpaBo 00paTUThCs B MeTUITMHCKYFO
OpraHU3aluo YCTHO (10 Tene(QoHy WU Ha JIMYHOM [PUEME) WU B IUCBMEHHOM (opMe.

7.2. Ilucemennas Gpopma oOpaleHus alieHTa B MeIMIMHCKY0 OpraHu3aliuio 00s3aTeIbHa
[P HaJIMYKMHK Y TALMEHTa IPETEH3UH CIeayOIEero Xxapakrepa:

- IMEIOTCS 7KaJI00bl Ha Ka4€CTBO MEIUIIMHCKHUX YCITyT;
- TpeOOBaHUsA O BO3BPATE YIUIAUCHHBIX JICHEKHBIX CPE/ICTB;

= TpCGOBaHI/DI O KOMIICHCAIIMHU NIPAUYHUHCHHBIX y6BITKOB.

7.3. Ilpy mOCTYIJIEHMM OT MAI[€HTa YCTHBIX IPETEH3WH HE CBA3AaHHBIX C KAa4eCTBOM
MEJMLIMHCKUX  YCIyr, [aHHBl€ MPETEH3UHM pa3pellaloTcss B IEPErOBOPHOM  IOPSAJIKE
aZIMIHUCTPATOPOM MeIMIIMHCKON OpraHi3aliuy C IIPUBJICYCHUEM, B CJIyYae HEOOXOAMMOCTH, UHBIX
KOMIICTEHTHBIX B IAaHHOM CUTyall1 CIIEIMAINCTOB MeUIIMHCKOM OpraHu3alyii.

7.4. [TanyenT B CBOEM IMHCHMEHHOM OOpaIleHNH YKa3bIBA€T HAUMEHOBaHUE MeIUIMHCKOIM
OpraHu3aluy, Ky/a HalpaBiseT NUCbMEHHOE oOpalleHue, CBOM (GaMIIHIO, UMs, OTYECTBO (IpH
HaJIMYHUH), TIOYTOBBIH a/Ipec, o KOTOPOMY JOJIKEH OBITh HAMPABIIEH OTBET, KOHTAKTHBIH TenehoH,
M3jaraeT CyTh JKalOObl, CTaBUT JMYHYIO IIOANKCH M JaTy. B cioyuae Heo6XOZUMOCTH B

HOATBEPHKICHUE CBOUX JIOBOJOB IAIMEHT MPUJIAraeT K MICEMEHHOMY OOpAINEHHIO JOKYMEHTH U
MaTepHuaisl TU00 UX KOITHH.

7.5. Bce oOpalieHus MalueHTOB, MOCTYNUBIINE B MUCHMEHHON (GOpMe KaK Ha JTHIHOM
IpUeMe, TaK U IO 1I0YTe, PETUCTPUpPYIOTes B XKypHaie perucrpanuy oopamieHuit.

7.6. IlucemenHoe oOpamenue, mnpemxycMotpenHoe 11.7.2. IlpaBwi, mOCTymNHBIIEE B
MenuuuHCKy 0 OpraHn3almio, paccMaTpuBaeTcs B TedeHne 10 mueil co JHA ero permerparuu.
OrBeT Ha NMCHMEHHOE OOpallleHHe HATPABISETCS IO TMOYTOBOMY ajpecy, yKa3aHHOMY B
oOpalieHuy, Ju60, 10 MPOCcLOe MALUEHTa, BPYYaeTCs NALMEHTy JTUYHO WIH €ro YIOJIHOMOYEHHOMY
IPEJICTABUTENIIO C OTMETKOU O BPYYEHHMH Ha SK3eMIULIpe MeTuIHHCKOM OpraHu3aLiH.

8. 3akiI0uuTeIbHBIE MOJIOKEHHS

8.1. Hacrosmme IIpaBuia pacnpocTpaHSIOT CBOE ACHCTBHE HAa BCEX ITorpeburenei
MeauiuHeKuX yciryr B OOO «bb CITA».

8.2. TlaumeHTsl, 3aKOHHBIE TIPEJCTABUTENN, [OCETHTENM HECYT O00S3aTeNbCTBA  TIO
cobmoaenuto IIpaBun BHyTpenHero pacmopsaaka B 000 «BB CITA».



